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NOTICE

No part of this document may be photocopied, reproduced, or translated into any other
language without prior written consent of Spa and Equipment/SkinAct.

The information in this document is subject to change without notice at any time and should
not be construed as a commitment by Spa and Equipment/SkinAct.

Spa and Equipment/SkinAct assumes no responsibility for any errors that may be in this
document, nor does it make any express or implied warranty with regard to this material,
including, but not limited to, the implied warranties of merchantability and fitness for a
particular purpose.

Spa and Equipment/SkinAct shall not be liable for incidental or consequential damages arising

out of the furnishing, performance, or use of this document and the program material which it
describes.

Thank You For Purchasing This Product!

Please read the entire instruction manual carefully before using the product. Take note of any
warnings included in this manual.

Always keep this instruction manual handy. If you give the device to another person, include
this manual, as it is an essential part of the product.

Some components of the product may differ from the image that appears in catalogues,
websites, brochures, etc.

In order to enhance the product, the manufacturer reserves the right to modify its features
and/or components without prior notice.

Copyright © 2026 SkinAct. All rights reserved.
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DISCLAIMER

This product is intended for professional use by trained spa, salon, esthetic, wellness, or other
qualified professionals. It must be used only for its intended purpose and in accordance with
all instructions, warnings, contraindications, maintenance requirements, and safety guidelines
provided in this manual.

The information in this manual is for general product operation and safety reference only. It
does not replace professional training, licensing requirements, medical advice, service
instructions, applicable laws, or workplace safety rules. Users are responsible for proper
training, safe operation, inspection, client screening when applicable, sanitation, maintenance,
and compliance with all applicable regulations.

SkinAct/Spa and Equipment does not provide medical advice and does not diagnose, treat,
cure, or prevent any disease, medical condition, injury, or skin disorder. Any treatment
descriptions, suggested uses, or expected results are for general cosmetic and professional
use reference only, and results may vary.

Before each use, inspect the product, power cord, accessories, attachments, moving parts,
and related components, as applicable, for damage, looseness, contamination, instability, or
abnormal operation. Do not use the product if it appears damaged, defective, improperly
assembled, unsafe, or if any component is missing or malfunctioning.

The user assumes full responsibility for proper assembly, installation, operation, client
selection when applicable, treatment technique when applicable, cleaning, maintenance, and
storage. SkinAct/Spa and Equipment shall not be responsible for injury, property damage,
treatment complications, equipment damage, loss of business, or other damages resulting
from misuse, improper use, lack of training, failure to follow instructions, unauthorized repairs
or modifications, improper maintenance, or use outside the intended purpose.

Do not modify, disassembile, repair, or alter this product unless authorized in writing by
SkinAct/Spa and Equipment or performed by an approved service provider. Unauthorized
modification, misuse, improper maintenance, or failure to follow this manual may void the
warranty.

Product designs, specifications, components, accessories, images, and instructions may vary
from the actual product and may be changed or updated without prior notice.

SKU16636 Page 4



12 Piece Hot Towel Cabinet, UL Certified SKIN+ACT

Important

= Wring out towels thoroughly before placing them in the warmer. Towels
should be slightly damp—not dripping wet—to prevent excess water from
collecting inside the cabinet.

= Do not overfill the cabinet. Leave space between the towels and interior
walls to allow warm air to circulate.

Safety Precautions
» Connect the unit only to a properly grounded electrical outlet.
* Heating may take longer when the unit is operated in a cold environment.

* Empty and clean the drip tray after each use.

Emergency Shutdown and Service

= Immediately turn off and unplug the unit if it produces an unusual noise,
burning odor, excessive heat, smoke, sparks, or any other abnormal
condition.

= Do not resume operation until the unit has been inspected and confirmed
safe.

- Internal inspection and repair must be performed only by SkinAct or a
qualified service technician.

= This product is not intended for use by children. Keep the unit and power
cord out of their reach.

- A damaged power cord must be replaced only by SkinAct or a qualified
electrician or service technician.
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Product Components
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Operating Instructions

. Place the towel warmer on a stable, level, heat-resistant surface.
. Connect the unit to a properly grounded electrical outlet.
. Wring out the towels thoroughly so they are damp but not dripping.

1
2
3
4. Arrange the towels evenly on the rack without overfilling the cabinet.
5. Close the door completely.

6

. Press the ON switch to begin towel warming.

Turning Off the Unit
1. Press the OFF switch. The power indicator will turn off, and the unit will stop
heating.

2. Unplug the unit wheniit is not in use or will be stored for an extended period.
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Troubleshooting

Unit Does Not Operate

Solution: Confirm that the power plug is fully inserted into a properly
functioning electrical outlet. Inspect the power cord and plug for visible
damage. If the unit still does not operate, unplug it and contact SkinAct. The
power cord or temperature controller may require inspection or replacement by
a qualified service technician.

Unit Does Not Heat

Solution: Confirm that the unit is connected to a working electrical outlet and
the power switch is set to ON. If the unit still does not heat, unplug it and
contact SkinAct. The heater or temperature controller may require inspection
or replacement by a qualified service technician.

Do not open the housing or attempt internal repairs. If the problem continues,
disconnect the unit from the electrical outlet and contact SkinAct.
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Specifications
Product Name: ‘(I:Zei’i?fci::dHot Towel Cabinet, UL
Voltage: 120V AC
Frequency: 60 Hz
Power Consumption: 130 W
Temperature Range: 146-168°F
Heater Life: >3,000 Hours
Capacity: 8L
Product Size (H*W*D): 101x13.8 x 111in.
Net Weight: 8lbs
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Warranty Information

The manufacturer/warrantor warrants to the original purchaser that this product will be
free from defects in materials and workmanship under normal and proper use for a
period of one (1) year from the original date of purchase, unless otherwise stated in
writing for a specific product.

This limited warranty applies only to the original purchaser and is not transferable. Proof
of purchase may be required to obtain warranty service.

This warranty covers parts and labor required to correct defects in materials or
workmanship during the warranty period. At the warrantor’s discretion, the product may
be repaired, replaced, or substituted with a comparable item or component.

This warranty does not cover damage or defects caused by misuse, abuse, improper
assembly, improper installation, unauthorized modification, unauthorized repair, neglect,
accident, improper cleaning, use of harsh chemicals, power surges, water or liquid
damage, use outside the intended purpose, failure to follow the product manual, or use
with parts/accessories not approved by SkinAct/Spa & Equipment.

This warranty does not cover normal wear and tear, cosmetic damage, stains,
discoloration, scratches, dents, disposable or consumable items, or accessories subject
to regular replacement unless the defect is determined to be due to a manufacturing
issue.

The warrantor shall not be liable for loss of use, loss of time, loss of business, lost
revenue, inconvenience, or any indirect, incidental, special, or consequential damages
arising from the use of this product or from any defect covered by this warranty.

To request warranty service, contact the SkinAct/Spa & Equipment customer support. If
return service is required, the purchaser may be asked to return the product or the
affected component for inspection. The purchaser is responsible for properly packaging
the item and prepaying all shipping costs to send the item in for warranty service. If the
issue is covered under warranty, repair or replacement will be performed at no charge,
subject to the terms of this limited warranty.

This limited warranty is the only written or express warranty provided by the warrantor.
No employee, representative, dealer, or third party is authorized to modify or extend this
warranty unless confirmed in writing by SkinAct/Spa & Equipment. This warranty gives
you specific legal rights, and you may also have other rights, which vary by state or
province.

SKIN+ACT
Phone: ............. 1-800-418-0830
Email: .............. info@skinact.com
Website: ........... www.skinact.com
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