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NOTICE

No part of this document may be photocopied, reproduced, or translated into any other
language without prior written consent of Spa and Equipment/SkinAct.

The information in this document is subject to change without notice at any time and should
not be construed as a commitment by Spa and Equipment/SkinAct.

Spa and Equipment/SkinAct assumes no responsibility for any errors that may be in this
document, nor does it make any express or implied warranty with regard to this material,
including, but not limited to, the implied warranties of merchantability and fitness for a
particular purpose.

Spa and Equipment/SkinAct shall not be liable for incidental or consequential damages arising
out of the furnishing, performance, or use of this document and the program material which it

describes. DISCLAIMER

This product is intended for professional use by trained spa, salon, esthetic, wellness, or other
qualified professionals. It must be used only for its intended purpose and in accordance with
all instructions, warnings, contraindications, maintenance requirements, and safety guidelines
provided in this manual.

The information in this manual is for general product operation and safety reference only. It
does not replace professional training, licensing requirements, medical advice, service
instructions, applicable laws, or workplace safety rules. Users are responsible for proper
training, safe operation, inspection, client screening when applicable, sanitation, maintenance,
and compliance with all applicable regulations.

SkinAct/Spa and Equipment does not provide medical advice and does not diagnose, treat,
cure, or prevent any disease, medical condition, injury, or skin disorder. Any treatment
descriptions, suggested uses, or expected results are for general cosmetic and professional
use reference only, and results may vary.

Before each use, inspect the product, power cord, accessories, attachments, moving parts,
and related components, as applicable, for damage, looseness, contamination, instability, or
abnormal operation. Do not use the product if it appears damaged, defective, improperly
assembled, unsafe, or if any component is missing or malfunctioning.

The user assumes full responsibility for proper assembly, installation, operation, client
selection when applicable, treatment technique when applicable, cleaning, maintenance, and
storage. SkinAct/Spa and Equipment shall not be responsible for injury, property damage,
treatment complications, equipment damage, loss of business, or other damages resulting
from misuse, improper use, lack of training, failure to follow instructions, unauthorized repairs
or modifications, improper maintenance, or use outside the intended purpose.

Do not modify, disassembile, repair, or alter this product unless authorized in writing by
SkinAct/Spa and Equipment or performed by an approved service provider. Unauthorized
modification, misuse, improper maintenance, or failure to follow this manual may void the
warranty.

Product designs, specifications, components, accessories, images, and instructions may vary
from the actual product and may be changed or updated without prior notice.

This product contains electric adjustment components and moving parts. Improper use may
cause injury, pinching, equipment damage, or unsafe operation. Users are responsible for
operating the chair safely and following all instructions, warnings, and maintenance
requirements in this manual. The user is solely responsible for confirming that use of this
device is permitted under applicable state/local laws, scope-of-practice rules, licensing
requirements, and workplace safety standards. This device is not intended for self-use, home
use, or use by untrained individuals.
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Safety and Operating Instructions

To ensure safe and proper operation of this shampoo chair, please read
the following instructions carefully and retain this manual for future
reference.

= Proper Grounding:
This electric shampoo chair is equipped with a three-prong power cord. It must be
plugged into a properly grounded three-prong outlet during use to ensure proper
grounding, help prevent electric shock, and support normal operation of the unit.

= Avoid Water Exposure:
All plugs, buttons, and connecting cables must not come into contact with water or
any other liquids during use.

= Inspect for Damage:
Immediately discontinue use of the chair if any plugs, buttons, or connecting cables
are damaged.

= Caution:
When operating any function, do not place hands, feet, head, or other body parts
near the areas marked ® and @ in the diagram.

= Professional Repairs Only:
Repairs and maintenance must be conducted exclusively by trained and qualified
professionals.

SKU17722 Page 4



Elite Salon Shampoo Chair SKIN+ACT

Safety Precautions

= This product is not recommended for individuals with osteoporosis, heart
conditions, or other serious medical concerns. Consult a healthcare professional
before use.

* Pregnant individuals should consult a healthcare professional before using this
product.

= Do not use the product on areas with open wounds, active infections, or skin
conditions.

- Keep hands, feet, head, and other body parts away from gaps, hinges, and
moving mechanical components while adjusting the unit.

* Maintenance and repairs must be performed only by trained and qualified
technicians.

= Do not disassemble, modify, or repair the product without authorization. Contact
the distributor or an authorized service provider for assistance.
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Installation Requirements

= All plumbing-related equipment must be installed by a licensed plumber, with
documentation of installation provided to info@skinact.com within 30 days of
delivery.

= Plumbing connections must include shut-off valves, leak detectors, and drain
pans as required by local code.

= Shampoo units and chairs must be bolted or secured to the floor to prevent
shifting or stress on plumbing lines. Mobile use of plumbed equipment is strictly
prohibited.

= Shampoo chairs must be anchored to the floor to prevent plumbing line stress or
failure. Do not relocate the unit once it has been plumbed. Movement may cause
leaks and void the warranty.

Lifespan Expectations & Maintenance

Component Expected Lifespan Required Maintenance
Flexible Water 1-2 years (replace Inspect quarterly, replace as
Hoses annually in high usage) needed

Drain Fittings &

Traps 1-3years Clean monthly to prevent clogs
Clean weekly to prevent mineral
Spray Nozzles 1-2 years : ytop
buildup
Electric Actuators 3-5years Keep dust-free; avoid overuse.

Ceramic/Porcelain 5.7 years Avoid harsh chemicals, inspect
Bowls yearly

Replacing high-wear parts at regular intervals is required to maintain warranty
eligibility. Failure to maintain/replace parts voids coverage. The customer is solely
responsible for verifying that the installation site is water-resistant, properly drained,
and compliant with local plumbing codes. Any alterations to plumbing lines, hoses, or
valves void all warranties. Hoses, fittings, and water-contact parts are considered
wearable components and should be inspected monthly and replaced as needed, at
least once per year for professional use. Failure to install equipment as instructed or
maintain it regularly may result in voiding the warranty and rejection of damage claims.
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Parts Included
Qty Part Name Image
4 Expansion Screws
1 Shampoo Bowl Mixer Faucet
1 Shampoo Bowl Drain Strainer
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Dimensions
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Expansion Screw Installation

Remove the rear cover and front panel from the base. Install the
expansion bolts, then reinstall the rear cover and front panel securely.
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Shampoo Bowl Mixer Faucet Installation

1. Remove the four self-tapping screws from the rear cover of the
shampoo unit, then remove the plastic cover plate.

2. Route the drain hose, cold-water supply line, and hot-water
supply line through the opening.

3. Connect the two hoses from the single-handle faucet to the
corresponding hot- and cold-water supply lines. Use the faucet
handle to select and adjust the water temperature.

Hot Water
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—
Cold Water Pipe
Hot Water Pipe

Cold Water
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Footrest Control

A

Push the lever forward to raise the footrest; push the lever backward
to lower the footrest.

Shampoo Bowl Adjustment

Manually adjust the shampoo bowl by gently tilting the bowl itself
until it reaches a comfortable angle that accommodates the client’s
height and neck position.
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Maintenance

* When cleaning and sanitizing, do not use bleach, Barricade, or other harsh
chemicals. Using harsh chemicals can damage the upholstery.

 For best results, we recommend cleaning with SkinAct All-In-One Upholstery &
Disinfecting Multi-Purpose Cleaner (SKU24261).

- Clean and sanitize the upholstery after each treatment.

= Every six months, visually inspect all visible parts of the unit. If there are any
abnormal noises or vibrations during operation, call Spa & Equipment/SkinAct at
1-800-418-0830.

Troubleshooting

Abnormal Movement When Adjusting the Backrest

Solution: Stop operating the unit and inspect the screws and fasteners
around the backrest mechanism. Tighten any loose hardware securely. If
the abnormal movement continues, discontinue use and contact an
authorized service technician.
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Specifications
Product Name: Elite Salon Shampoo Chair
Voltage: AC110-120 V
Frequency: 50/60 Hz
Width of the seat: 22”
Width of backrest including 28.5”
armrest:
Backrest Length: 35”
Footrest Length: 16.5”

Height from ground to top 39”

of the bowl:
Height from ground to top »

22
of the seat:
Bowl Interior (L x W): 18.5” x 15”
Chair Base (L x W): 30” x23.5”
Weight Capacity: 3301bs
Product Weight: 136 Ibs
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Warranty Information

The manufacturer/warrantor warrants to the original purchaser that this product will be
free from defects in materials and workmanship under normal and proper use for a
period of one (1) year from the original date of purchase, unless otherwise stated in
writing for a specific product.

This limited warranty applies only to the original purchaser and is not transferable. Proof
of purchase may be required to obtain warranty service.

This warranty covers parts and labor required to correct defects in materials or
workmanship during the warranty period. At the warrantor’s discretion, the product may
be repaired, replaced, or substituted with a comparable item or component.

This warranty does not cover damage or defects caused by misuse, abuse, improper
assembly, improper installation, unauthorized modification, unauthorized repair, neglect,
accident, improper cleaning, use of harsh chemicals, power surges, water or liquid
damage, use outside the intended purpose, failure to follow the product manual, or use
with parts/accessories not approved by SkinAct.

This warranty does not cover normal wear and tear, cosmetic damage, upholstery wear,
stains, discoloration, scratches, dents, wheels/casters, bulbs, glass parts, filters, tips,
probes, disposable parts, consumables, or accessories subject to regular replacement
unless the defect is determined to be due to a manufacturing issue.

The warrantor shall not be liable for loss of use, loss of time, loss of business, lost
revenue, inconvenience, or any indirect, incidental, special, or consequential damages
arising from the use of this product or from any defect covered by this warranty.

To request warranty service, contact the dealer or SkinAct customer support. If return
service is required, the purchaser may be asked to return the product or the affected
component for inspection. The purchaser is responsible for properly packaging the item
and prepaying all shipping costs to send the item in for warranty service. If the issue is
covered under warranty, repair or replacement will be performed at no charge, subject to
the terms of this limited warranty.

Warranty does not cover damage, contamination, upholstery damage, sanitation-related
issues, injury claims, or equipment issues resulting from improper cleaning, improper
maintenance, misuse, use by untrained users, or use outside applicable safety guidelines.
This limited warranty is the only written or express warranty provided by the warrantor.
No employee, representative, dealer, or third party is authorized to modify or extend this
warranty unless confirmed in writing by SkinAct. This warranty gives you specific legal
rights, and you may also have other rights, which vary by state or province.

SKIN+ACT
Phone: ............. 1-800-418-0830
Email:.............. info@skinact.com
Website: ........... www.skinact.com
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