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Palma Electric Medical Spa Treatment Chair/Table 

NOTICE
No part of this document may be photocopied, reproduced, or translated into any other 
language without prior written consent of Spa and Equipment/SkinAct.

The information in this document is subject to change without notice at any time and should 
not be construed as a commitment by Spa and Equipment/SkinAct.

Spa and Equipment/SkinAct assumes no responsibility for any errors that may be in this 
document, nor does it make any express or implied warranty with regard to this material, 
including, but not limited to, the implied warranties of merchantability and fitness for a 
particular purpose.

Spa and Equipment/SkinAct shall not be liable for incidental or consequential damages arising 
out of the furnishing, performance, or use of this document and the program material which it 
describes.

DISCLAIMER
This product is intended for professional use by trained spa, salon, esthetic, wellness, or other 
qualified professionals. It must be used only for its intended purpose and in accordance with 
all instructions, warnings, contraindications, maintenance requirements, and safety guidelines 
provided in this manual.


The information in this manual is for general product operation and safety reference only. It 
does not replace professional training, licensing requirements, medical advice, service 
instructions, applicable laws, or workplace safety rules. Users are responsible for proper 
training, safe operation, inspection, client screening when applicable, sanitation, maintenance, 
and compliance with all applicable regulations.


SkinAct/Spa and Equipment does not provide medical advice and does not diagnose, treat, 
cure, or prevent any disease, medical condition, injury, or skin disorder. Any treatment 
descriptions, suggested uses, or expected results are for general cosmetic and professional 
use reference only, and results may vary.


Before each use, inspect the product, power cord, accessories, attachments, moving parts, 
and related components, as applicable, for damage, looseness, contamination, instability, or 
abnormal operation. Do not use the product if it appears damaged, defective, improperly 
assembled, unsafe, or if any component is missing or malfunctioning.


The user assumes full responsibility for proper assembly, installation, operation, client 
selection when applicable, treatment technique when applicable, cleaning, maintenance, and 
storage. SkinAct/Spa and Equipment shall not be responsible for injury, property damage, 
treatment complications, equipment damage, loss of business, or other damages resulting 
from misuse, improper use, lack of training, failure to follow instructions, unauthorized repairs 
or modifications, improper maintenance, or use outside the intended purpose.


Do not modify, disassemble, repair, or alter this product unless authorized in writing by 
SkinAct/Spa and Equipment or performed by an approved service provider. Unauthorized 
modification, misuse, improper maintenance, or failure to follow this manual may void the 
warranty.


Product designs, specifications, components, accessories, images, and instructions may vary 
from the actual product and may be changed or updated without prior notice.

This product contains electric adjustment components and moving parts. Improper use may 
cause injury, pinching, equipment damage, or unsafe operation. Users are responsible for 
operating the table safely and following all instructions, warnings, and maintenance 
requirements in this manual. The user is solely responsible for confirming that use of this 
device is permitted under applicable state/local laws, scope-of-practice rules, licensing 
requirements, and workplace safety standards. This device is not intended for self-use, home 
use, or use by untrained individuals.
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Palma Electric Medical Spa Treatment Chair/Table

Safety and Operating Instructions
To ensure safe and proper operation of this electric treatment table, please 

read the following instructions carefully and retain this manual for future 
reference.

Proper Setup and Grounding:

This electric treatment table requires a three-wire power cable and must be


connected to a grounded three-prong power outlet. This ensures proper


grounding, prevents accidental electric shock, and supports normal operation.

Avoid Water Exposure:


All plugs, buttons, and connecting cables must not come into contact with 
water
or any other liquids during use.

Inspect for Damage:


Immediately discontinue use of the table if any plugs, buttons, or connecting


cables are damaged.


Usage Frequency:


The electric push rod of the treatment table should only be operated for up to 6



         minutes per hour.


Professional Repairs Only:


Repairs and maintenance must be conducted exclusively by trained and 
qualified professionals.

Precautions
Health Restrictions:


This product should not be used by individuals with osteoporosis or heart conditions.

Pregnant individuals should avoid using this product.

Those with physical injuries or skin conditions are advised not to use this product.

Use by Minors and Individuals with Impaired Awareness:

Children under 14 years of age and individuals with impaired consciousness



         must not use this product without supervision.

Inspection Before Use:


Inspect the power cord and plug for damage before each use. If damage is



        found, they must be replaced by a qualified operator or authorized service provider.

Voltage Compliance:

Confirm that the product is connected to the correct voltage as specified. Incorrect 
voltage can result in product damage.
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Palma Electric Medical Spa Treatment Chair/Table 

Installation
Place the product in the desired location according to the overall room layout, 

lighting, and operation conditions of the spa, salon, or treatment room. Keep the 
unit in a clean, dry, and cool environment.

Open the packaging and check that the product is intact. Confirm that all 
included accessories and spare parts are complete. Contact the distributor if 
anything is missing or damaged.

Position the product on a firm, flat, and stable surface. Make sure the unit is placed 
securely before use. If the product rocks or does not sit evenly, adjust its 
placement until it is stable.

Connect the power plug to the proper power supply as shown in the reference 
image.

Disconnect the plug from the main power supply before moving or servicing the 
product.

Leveling feet


Lock the leveling 
foot with the nut
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Dimensions

80.5” with headrest and footrest extended

74” with headrest and footrest attached

57.5” without headrest orh footrest attached

39” 24” in Front
28.5” in Back

Adjustable

Height:


25” - 37”
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Measurements

10.5”

22”

25”

12”

6”

24”

32”

23.5”
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Angle Specifications

80

15

73.2”

90 24
.4

” 37
”

Rotation

 −60° to +60°

33.8”

22”
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Operation Cautions

Do not tilt the seat cushion 
while the chair is in its lowest 
position.

Warning: Do Not Sit or Apply Excess Force

Do not sit, stand, jump, or place excessive weight on the backrest or 
footrest. Doing so may cause the product to tip, damage the 
backrest/footrest joints, or result in injury.

If the headrest support rod becomes loose, follow the steps below to 
secure it before use.

②Tighten the screw clockwise

① Hold the handle firmly

Reset Function Notice

Before starting the reset function, make sure the foot extension is 
fully closed and returned to its original position. Do not activate the 
reset function while the foot extension is open or partially extended, 
as this may affect the chair’s movement or cause improper 
positioning.
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How to Tighten the Brake Block

The brake block is located underneath the seat of the 
treatment chair/table on the right side.

Raise the backrest to its highest position. Then, release the 
locking block by pushing the handle in the 
counterclockwise direction, as shown in the image above.

Hold the handle securely with your right hand. While 
holding the handle in place, use an open-end wrench to 
loosen the M16 nut by turning it clockwise.

Hold the M6 hexagon screw with your left hand to prevent 
it from rotating. At the same time, rotate the handle 360° 
counterclockwise with your right hand to increase the 
clearance.

Keep the clamping frame level by holding the handle with 
your right hand. While holding it in place, use an open-end 
wrench to tighten the M16 nut by turning it 
counterclockwise.

Tighten the handle by turning it clockwise, as shown in the 
image.
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Remote Control Instructions

Backrest up

Table height up

Seat tilt back

Leg rest up

Backrest down

Table height down

Seat tilt forward

Leg rest down

* Same as lock button
LOCK

Power Reset ** Same as reset button

** The reset button automatically returns the unit to the seated chair 
position and lowest height. It is recommended the chair be in this 
position when a client gets on or off the chair.

* Press and hold the lock button for 3 seconds. The motors will be 
locked and no buttons will move the chair/table. Press and hold the 
lock button again to unlock the motors.
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Foot Pedal Controls

Leg Rest Down 


Leg Rest Up


Table Height Down


Table Height Up 

1 2 3 4

Backrest Down


Backrest Up


21

Chair Controls

Backrest Up & Down


Seat Tilt Forward and Back


Leg Rest Up & Down


Table Height Up and Down


Backrest Up & Down


Seat Tilt Forward and Back


Table Height Up and Down


Reset Position


Leg Rest Up & Down
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Motor Controls 

The backrest includes controls for the backrest angle, seat tilt, and table 
height.

 A reset button is located above the backrest controls. When pressed, the unit 
automatically returns to the seated chair position and lowers to the lowest 
height. This position is recommended when a client is getting on or off the 
chair.

 Before a client gets on or off, make sure the chair rotation is locked.

 To make entry and exit easier, swing one armrest out of the way as needed.

 The seat cushion includes controls for the backrest, seat tilt, leg rest angle, and 
table height.

 A lock button is located next to the seat cushion controls. Press and hold the 
button for 3 seconds to lock all chair motors. While locked, the motors will not 
move the chair.

 Press and hold the lock button again for 3 seconds to unlock the motors and 
restore all motor functions.

 The leg cushion includes a button for adjusting the leg rest angle.

Reset 
Button

Chair Rotation Lock

Lock

Button
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When cleaning and sanitizing, do not use bleach, Barricade, or other harsh 
chemicals. Using harsh chemicals can damage the upholstery.


For best results, clean with SkinAct All-In-One Upholstery & Disinfecting    
Multi-Purpose Cleaner (SKU24261).


Clean and sanitize the upholstery after each treatment.


Every six months, visually inspect all visible  parts of the unit. If there are any 
abnormal noises or vibrations during operation, call Spa & Equipment/SkinAct at  
1-800-418-0830. 

 Maintenance Maintenance
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Troubleshooting 

Motorized Sections Do Not Move

Solution: Confirm that the hand or foot remote is securely connected and 
responding properly. If the remote does not respond, replace the remote or 
contact SkinAct/Spa & Equipment technical support for assistance.



Control Box Not Working

Solution: If the motorized sections do not move after confirming the remote 
and power connection, discontinue use and contact Spa & Equipment/
SkinAct.



Abnormal Noise During Operation

Solution: Apply lubricating oil to rotating or moving parts such as hinges, lift 
areas, or footrest joints. If the noise continues after lubrication, stop using 
the product and contact SkinAct/Spa & Equipment.



Motor Performance Issue

Solution: If the motor operates irregularly, makes unusual noise, or fails to 
move smoothly, discontinue use and contact Spa & Equipment/SkinAct. 
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Refer to instruction manual Manufacturer

WEEE CE

Date of Manufacture Type B Applied Part

Warning Serial No.

Atmospheric Pressure for Use Temperature Limit 

Keep dry / Protect from Rain Fragile, handle with care

Humidity Limitation Stacking limit by mass of 250kg

Keep away from sunlight Do Not Tumble

This Side Up Handle with Care

Maximum patient weight Class II equipment

UL Mark Warning: Hand Crush Hazard

Warning: Mechanical Injury Hazard Do Not Sit
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Weight Capacity:

Net Weight:

SKU231031
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Specifications

Product Name:
Palma Electric Medical Spa Treatment 
Chair/Table 

Voltage: AC 100-120V

Frequency: 50/60Hz

Power Consumption: 200 W

Backrest Angle: 0º flat to 80º incline

Leg Rest Angle: 0º flat to 85º decline

Height Range: 25”- 37”

Seat Tilt Angle: 0º to 10º 

Rotation:
120º (60º to the left, 60º to the 
right)

Base Dimensions (L x W): 39” x 28.5”

Width with armrest: 32”

Width without armrest: 24”

Length with leg rest & headrest 
extended out: 80.5”

74”

57.5”

440 lbs

274 lbs

Length with leg rest & headrest 
not extended out:

Length without leg rest or 
headrest attached:
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Warranty Information
The manufacturer/warrantor warrants to the original purchaser that this product will be 
free from defects in materials and workmanship under normal and proper use for a 
period of one (1) year from the original date of purchase, unless otherwise stated in 
writing for a specific product.



This limited warranty applies only to the original purchaser and is not transferable. Proof 
of purchase may be required to obtain warranty service.



This warranty covers parts and labor required to correct defects in materials or 
workmanship during the warranty period. At the warrantor’s discretion, the product may 
be repaired, replaced, or substituted with a comparable item or component.



This warranty does not cover damage or defects caused by misuse, abuse, improper 
assembly, improper installation, unauthorized modification, unauthorized repair, neglect, 
accident, improper cleaning, use of harsh chemicals, power surges, water or liquid 
damage, use outside the intended purpose, failure to follow the product manual, or use 
with parts/accessories not approved by SkinAct.



This warranty does not cover normal wear and tear, cosmetic damage, upholstery wear, 
stains, discoloration, scratches, dents, wheels/casters, bulbs, glass parts, filters, tips, 
probes, disposable parts, consumables, or accessories subject to regular replacement 
unless the defect is determined to be due to a manufacturing issue.



The warrantor shall not be liable for loss of use, loss of time, loss of business, lost 
revenue, inconvenience, or any indirect, incidental, special, or consequential damages 
arising from the use of this product or from any defect covered by this warranty.


To request warranty service, contact the dealer or SkinAct customer support. If return 
service is required, the purchaser may be asked to return the product or the affected 
component for inspection. The purchaser is responsible for properly packaging the item 
and prepaying all shipping costs to send the item in for warranty service. If the issue is 
covered under warranty, repair or replacement will be performed at no charge, subject to 
the terms of this limited warranty.


Warranty does not cover damage, contamination, upholstery damage, sanitation-related 
issues, injury claims, or equipment issues resulting from improper cleaning, improper 
maintenance, misuse, use by untrained users, or use outside applicable safety guidelines.

This limited warranty is the only written or express warranty provided by the warrantor. 
No employee, representative, dealer, or third party is authorized to modify or extend this 
warranty unless confirmed in writing by SkinAct. This warranty gives you specific legal 
rights, and you may also have other rights, which vary by state or province.


Phone: 1-800-418-0830
Email: info@skinact.com
Website: www.skinact.com
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